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Lateral thinking,
Creative Thinking,
Innovation Delivered

CONSOLIDATED PERFORMANCE HIGHLIGHTS DURING THE YEAR

EBITDA
1,492.55 Lakhs

48.0% 1

Total Revenue

?4,768.30 Lakhs
86.1 %1

ABOUT DRC SYSTEMS
13 years of Innovation and Commitment

DRCSYSTEMS is an IT services, consulting and business
solutions organisation that has been partnering with many
of the world’s largest businesses in their transformation
journeys for over 13 years. Its consulting-led, cognitive
powered, portfolio of business, technology and
engineering services and solutions is delivered through
its Agile delivery model, recognized as a benchmark of
excellence in software development. We have consistently
delivered value-for-money and effective solutions
through IT for the global market by creating a professional
environment for our talent, stakeholders, and clients.
During the year, DRCSYSTEMS received its CMMI Level-3
accreditation from ISACA.

For over 13 years, DRCSYSTEMS has been solving
complex business problems as a global IT services and
solutions provider, leveraging real-world expertise and
client centricity. The IT industry was still in its infancy
when the company started, but the vision of the founders
was clear and strong. DRCSYSTEMS was envisioned as an
IT services company that would solve for the exponential

EBITDA Margins

31.3%

PBT PAT
?1,23649 Lakhs ?1,165.40 Lakhs

741% 1

51.6% 1

technologies and the rapidly changing world. And here
we are today, our operations spread across 3 countries,
accelerating the digital transformation journey for our
clients. With courage, determination, and perseverance,
the founding team created DRCSYSTEMS with business
knowledge acquired from decades of experience globally.
Our unique heritage provides us the confidence and
capabilities to solve the most complex challenges of
enterprises across all industries.

Today, we are operating in a new normal world
underscored by unprecedented changes. These changing
times have taught us that the workplace today is more than
just a destination to accomplish goals. It is now a place
where individuals, technology, and space connect to spark
innovation. The fast-paced evolution across industries

have reaffirmed our belief that teamwork makes the dream
work, and that there should be no barriers to innovation
and collaboration, the essential ingredients to a successful
corporate governance philosophy. It is in these turbulent
times that we have stepped up.




We have made strides to uphold our mission, vision,
and values; to continually transform by reimagining
our capabilities and embracing innovative leadership
approaches. We have walked the extra mile, recalibrated
our investment approach, embarked on a sustainable
journey, and identified new opportunities that will propel

us to bring greater value to our clients.

DRCSYSTEMS, with its full services capability, helps clients
thrive in good times and bad. It helped them move to the
cloud, accelerate their innovation, adopt new business
models and drive competitive differentiation. Now it is
helping them adapt, transforming their operations and
giving them the agility, resilience and efficiency needed
to weather the storm. Its clients see it as their preferred
all-weather partner, making its services an enterprise
staple, and its business very resilient. We transform and
streamline the business activities of enterprises and deliver
smart solutions that save time and improve the workflow.
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Our Services and
Processes

Transformation Deployment

- Enterprise Resource Planning (ERP) - DevOps

- Enterprise Solutions - Cloud

- Digital Marketing - Support and Maintenance

- Business Process Automation

Development

- Web & Mobile Development
- Content Managemen Systems
- e-Commerce & e-Learning

o
|

Assurance

Discovery

- Consultancy

- Discovery Workshop - Cyber Security

- Manual Testing

- Automation Testing

- Performance Testing

Insight

- Data Analytics
- Al & Automation

Innovation
Design - Blockchain
- Ul/UX - Big Data
- Wireframe - 10T
- Frontend
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Few Customers and
Partnerships

o N-S-D-C
National
Skill Development
Corporation

Transforming the skill landscape

National Skill Development
Corporation - NSDC

Indian Institute of Management,
Ahmedabad

GJEPC

INDIA

Gem And Jewellery Export
Promotion Council

<=(0)

7J) Baako Consulting LLC

Baako Consulting LLC

wipro: foundation

Wipro Foundation

[l Ahmedabad
[LL2]| University

The Ahmedabad University

£
<

iyl Hzl

Gujarat Metro Rail Corporation
(GMRC) Limited

\ GOVERNANCE &
. ACCOUNTABILITY
INSTITUTE, INC.™

Governance & Accountability
Institute

e
l' ;n tecﬁf

T

Venteck Limited Inc
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Indian Institute of Management,
Bangalore

Adventure Island

EZMS L.L.C-FZ

Code Creative Digital Marketing
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Board Committees:
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Chairman's
Messsage

| am excited to announce that DRC Systems
India Limited has delivered outstanding
financial performance this fiscal year. Our
revenue saw substantial growth, reaching
3 4768.30 lakhs—a 86% increase year-over-
year. Additionally, our profitability improved
significantly, with EBITDA up by 48% to
T 1492.55 lakhs and Profit After Tax (PAT)
increasing by 74% to ¥ 1165.40 lakhs.

Fiscal 2024 has been a transformative year for DRC
Systems. We have shown not just resilience but a strong
commitment to innovation and growth as we strategically
repositioned ourselves as a globally focused technology
leader. In a rapidly changing and competitive environment,
we have been able to deliver significant value to our
stakeholders by expanding our footprint internationally,
particularly through our entry into the US market and by
strengthening our operations in the Middle East region
through strategic collaborations with local partners.

Our success is largely attributed to the timely and decisive
leadership of our Managing Director, whose strategic pivot
has yielded impressive results. The outcome is clear in our
annual performance, with consolidated revenue, EBITDA,
and PAT increasing by 86%, 48%, and 74%, respectively.

We have also made key strategic moves to bolster our
innovation capabilities, forge partnerships, acquire cutting-
edge companies, and enhance operational efficiency.
Notably, we entered a joint venture with UAE-based EZMS
LLC FZ, offering Platform as a Service (PaaS) on a Low-
Code No-Code (LCNC) platform. This collaboration has
opened lucrative business opportunities in the UAE Free
Zones and across the Middle East.

In addition, DRC Systems achieved the prestigious CMMI
Level 3 certification from the US-based CMMI Institute,
underscoring our commitment to excellence in software
development and our ability to consistently meet and
exceed customer expectations.

In FY 2023-24, we also advanced our technological
capabilities by incorporating Artificial Intelligence (Al),
Machine Learning (ML), and Blockchain into our operations
through a strategic investment in Nighthack Technology
Private Ltd, a Bangalore-based firm specializing in these
cutting-edge technologies.

Under the dynamic leadership of our Managing Director,
Mr. Hiten Barchha, we have ventured into new territories
with meticulous preparation. It gives me great pride to say
that your company is well-positioned for significant growth
in the coming years.

Asllookinto the future, I see our expanding product portfolio
built over Al, ML and Blockchain and immense international
expansion, backed by the company's technology prowess.

There is a renewed sense of energy within the company,
driven by a focus on innovation and strategic preparation.
As the saying goes, “Success occurs when opportunity
meets preparation.”

| am confident in stating that FY23-24 was a year of
preparation under exceptional leadership, setting the stage
for DRC Systems to seize the vast opportunities that lie
ahead. After all, "the future belongs to those who prepare.”

Thank You,
Keyur Shah

Chairman

Corporate Overview | 13



MD's
Messsage

Transforming ldeas into
Digital Realities

Dear Shareholders, Customers, and Stakeholders,

As we conclude another remarkable year, | am filled with
immense pride and gratitude for the collective efforts that
have propelled our organisation towards unprecedented
heights.
"Transforming

Our unwavering commitment to our theme,
Realities," perfectly
encapsulates our journey of innovation, growth, and

Ideas into Digital

excellence.

This year, we have not only envisioned the future but
actively shaped it. Our financial performance is a testament
to our strategic acumen and operational excellence. We
have consistently exceeded expectations, demonstrating
our ability to navigate a dynamic market landscape with
resilience and innovation.

Our journey of transformation extends beyond financial
metrics. We have fostered a culture of innovation, where
ideas are nurtured, and talentis empowered. Ouremployees,
with their passion and dedication, have been instrumental
in driving our success. We have streamlined our processes,
enhanced efficiency, and delivered exceptional value to our
clients.

Technology is at the core of what we do, and this year has
been no exception. We have continued to invest in cutting-
edge technologies, such as Al, Blockchain, and advanced
elLearning platforms, ensuring that we stay ahead of
the curve. From enhanced mobile and web platforms to
advanced Al-driven solutions, our offerings are tailored to
provide maximum value and drive tangible results. Our R&D
efforts have led to the introduction of new services and
products that cater to the evolving needs of our clients,
positioning us as leaders in the digital transformation space.

Our track record of delivering exceptional results speaks
for itself. This year, we have successfully completed
numerous high-impact projects across diverse industries.
Each of these projects has been a testament to our ability
to transform ambitious ideas into practical, scalable digital
solutions.

‘ 14 | DRC Systems - Annual Report 2023-24

We are proud of the positive impact our work has had on
our clients' businesses, driving their growth and innovation.

As we move forward, our focus will remain on driving
growth through innovation, operational excellence, building
strategic partnerships, investments in research and
development, expansion of global footprint and client-
centricity. We are committed to exploring new horizons,
transforming more ideas into digital realities, and delivering
exceptional value to all our stakeholders.

I would like to express my sincere gratitude to our
shareholders for their unwavering support, our customers
for their trust, and our employees for their dedication.
Together, we have built a strong foundation for the future.

| am confident that with our collective wisdom, expertise,
and unwavering focus, we will continue to transform ideas
into digital realities and create sustainable value for all
stakeholders.

Thank You,
Hiten Barchha

Managing Director



Delivering Strong Financials

Key Performance Indicators

1. Revenue from Operations & s61% (%in Lakhs)
Particulars FY 2020- 21 FY 2021-22 FY 2022-23 FY 2023-24
Revenue from Operations 2,059.49 1,950.11 2,562.52 4,768.30

5,000.00 4,768.30
_—
4,000.00 86%
3.000.00 2,562.52
2,050.49 59 1,950.11 31%
2,000.00
1,000.00
FY 2020-21 FY 2021-22 FY 2022-23 FY 2023-24

2. Gross Profit and Margins 4. 100.2% (% in Lakhs)
Particulars FY 2020-21 FY 2021-22 FY 2022-23 FY 2023-24
Gross Profit 306.21 402.53 878.56 1,758.84
Gross Margins 15% 21% 34% 37%

H Gross Profit Gross Margins

2,100.00 37% 42%
1,800.00 1,758.84 36%
1,500.00 34% 30%
1,200.00 21% 24%

900.00 878.56 18%

15%
600.00 12%
306.21 40253
300.00 6%
FY 2020-21 FY 2021-22 FY 2022-23 FY 2023-24

3. EBITDA and EBITDA Margins 4. 48.0% (2 in Lakhs)
Particulars FY 2020- 21 FY 2021-22 FY 2022-23 FY 2023-24
EBITDA 165.19 260.18 1,008.41 1,492.55
EBITDA Margins 8.0% 13.3% 39.4% 31.3%
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I EBITDA EBITDA Margins
1,800.00 42%
39.4%
1,500.00 1,492.55 36%
31.3% 30%
1,200.00
1,008.41 24%
900.00 .
13.3% 18%
600.00 12%
8.0%
260.18 6%
300.00 16519
FY 2020-21 FY 2021-22 FY 2022-23 FY 2023-24
4. Profit before tax .4 516% (Z in Lakhs)
Particulars FY 2020- 21 FY 2021-22 FY 2022-23 FY 2023-24
Profit before tax -61.20 120.84 815.52 1,236.49
1,400.00
1,236.49
1,200.00 =
1,000.00
815.52
800.00
600.00
400.00
200.00 120.84
0.00
(100.00) 6120
FY 2020-21 FY 2021-22 FY 2022-23 FY 2023-24
5. Profit aftertaxand % & 741% (% in Lakhs)
Particulars FY 2020- 21 FY 2021-22 FY 2022-23 FY 2023-24
PAT -47.91 70.32 669.41 1,165.40
PAT % -2% 4% 22% 24%
I PAT PAT % 259%
1,200.00 1165.40 °
24%
1,000.00 22% 20%
800.00
669.41
15%
600.00
400.00 a5 10%
200.00 20,32
0%
0.00
-2%
(100.00) -47.91 -5%
FY 2020-21 FY 2021-22 FY 2022-23 FY 2023-24
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Management Discussion and Analysis

MACRO-ECONOMIC INDUSTRY OVERVIEW

In the face of increased geo-economic fragmentation,
financial sector vulnerabilities, and the climate crisis,
enterprises are turning to digital technology to foster
innovation and create a new operating model that
emphasizes agility and customer-centricity. To adapt to a
rapidly changing and unpredictable future, organizations
have hastened their digital transformation efforts. Global IT
service providers offer a wide range of services, including
software development, digital transformation, IT business
solutions and consulting, research and development,
technology infrastructure, and business process services.
They are equipped to help enterprises across diverse
sectors tackle current challenges. These providers have the
expertise to support organizations in various industries. The
focus of IT projects is evolving from external deliverables
like revenue generation and customer experience to more
internal efforts centered on optimization.

The IT services sector is expected to gain momentum and
shape decisions throughout the fiscal year 2024, driven
by client investments in cost optimization, operational
excellence, digital transformation, vendor consolidation,
productivity improvements, customer experience projects,
innovationin products and services, talent management, the
future of the workplace and workforce, and environmental,
social, and governance (ESG) initiatives. The software
segment is projected to experience double-digit growth as
organizations ramp up usage and shift spending towards
key applications and platforms that drive efficiency, such
as enterprise resource planning (ERP) and customer
relationship management (CRM) systems. Additionally,
vendor price increases are expected to further boost
software spending throughout the year.

Worldwide IT spending is expected to total $5.06 trillion in 2024, an increase of 8% from 2023, according to the latest
forecast by Gartner, Inc. Spending in the Indian information technology (IT) sector is projected to reach $138.9 billion in
2024, compared to $122.6 billion last year, with a double-digit growth rate of 13.2 per cent, according to recent projections
from Gartner. The growth is expected in all major segments, including software, devices, IT services, and data centre

systems.

2023 Spending

2023 Growth (%)

2024 Spending 2024 Growth (%)

Data Center Systems 236,179 4.0 259,680 10.0
Devices 664,028 -9.1 687,943 3.6
Software 914,689 12.6 1,042174 13.9
IT Services 1,385,120 6.1 1,519,928 9.7
Communications Services 1,487,161 3.3 1,551,288 4.3
Overall IT 4,687,177 3.8 5,061,013 8.0

Source: Gartner (April 2024)
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DRC SYSTEMS' BUSINESS & ITS OVERVIEW

DRC Systems India Limited is an IT services, consulting and
business solutions company delivering the highest quality
and effective solutions through IT for the global market
by creating a professional environment for our talent,
stakeholders, and clients.

Since its inception in 2012, the primary focus has been
on driving change through innovation and creativity. With
proficient teams of developers, project managers, and
strategists, DRC is dedicated to assisting our customers
in surmounting their business challenges by providing
tailored software development solutions. DRC Systems
serves a global customer base spanning multiple regions
with its geographic print spanning from Europe, the United
States, the Middle East, Asia-Pacific, Australia and India.
The company offers its services across various industry
verticals. The primary sectors catered to by DRC Systems
include Financial Services, Retail and Consumer, Education,
and the Public Sector.

DRC Systems’ wide range of technology services enables
it to build stronger relationships with its clients leading to
organic growth and strategic transactions.

Through a combination of organic expansion and strategic
transactions, the company has broadened its portfolio of
services. This diversified range allows it to foster stronger
client relationships and effectively cross-sell our offerings.
The company has successfully designed and implemented
its service framework tailored to the needs of both small
and large corporations in India and abroad. DRC Systems’
robust business model generates revenue with profitable
earnings, affirming the strength and sustainability of its
operations.

HUMAN RESOURCES

People are key to our customer’s success and therefore
DRC Systems’ success. Our skilled and committed talent
pool has adapted itself to the dynamic needs of our
customers and technological changes. They have been
pivotal in delivering best-in-class solutions and services
to our clients thereby exceeding industry benchmarks.
Our model is pivoted on the belief that what is good for
our people and our customers, is good for DRC Systems.
It has helped us operationalize our future of work strategy
by introducing balance and flexibility at the workplace.
Consequently, programs, policies and practices aimed at
augmenting the well-being, engagement and up-skilling
of our people have been put in place. These will lay the
foundation of our program for future-readiness globally as
we grow.

A 18 | DRC Systems - Annual Report 2023-24

DRC Systems considers its responsibility for providing the
workforce with a favorable, secure, and supportive work
environment. Simultaneously, it has also implemented
a well-defined Code of Conduct to ensure that ethical
business practices are adhered to at all levels of the
organization. To maintain alignment between organizational
goals and employee performance, the company has
established a fair and objective performance management
system with its appraisal processes enabling it to identify
and reward the top-performing employees with best-in-
class compensation packages.

To further enhance the skills and overall development of
our employees, we regularly conduct training programs.
These initiatives not only sharpen existing abilities but also
help us identify any skill gaps within our talent pool. In such
cases, we take necessary steps to address these gaps in
the most effective manner possible.

DRC Systems’ actively recruits and on boards a broad
range of professionals, including developers, architects,
project leaders, and middle management.
place emphasis on hiring talented students who have
consistently demonstrated high levels of achievement from
various campuses in India. At DRC Systems, we prioritize
employee engagement and continuously invest in reskilling
initiatives to meet the demands of accelerated digital
adoption. Recognizing the value of a diverse and inclusive
workforce, the company actively promotes gender diversity
and strives for a balanced representation. As a result, 26%
of the total workforce comprises women, contributing to
enhanced innovation and guiding our business strategies.
In these challenging times, it remains crucial to attract
and retain exceptional software engineers with graduate
or postgraduate degrees in engineering, equipped with
relevant technical skills.

We also

We place a strong emphasis on our employees, prioritizing
their well-being, skill development, and the expansion of
our talent pool. The culture and work environment are a
source of pride for our company, as we strive to create a
supportive and nurturing atmosphere. We are committed
to continuously investing in its employees, ensuring they
have the right opportunities to unlock their full potential. As
of March 31, 2024, the team at DRC Systems consisted of
175 employees.

Employees at DRC - 175

. Female Employees
. Male Employees




Talent strategy

While we are mindful of the ‘Talent War’in the global IT sector,
as an organization we have adopted multiple processes
to attract, retain and enable talent at DRC SYSTEMS.
Our focus has been to understand the multigenerational
workforce and tailor made strategies to attract and retain
talent in the organization. To ensure quality experience,
we have upgraded our talent acquisition processes at DRC
SYSTEMS. During the year under review, we introduced the
talent acquisition process automation for offshore hiring.
This new upgrade has multiple functionalities, which will
make our candidate hiring process faster and more efficient.
Another significant improvement in our people strategy is
to enable a strong talent pool through internal fulfilment.
It is our commitment that the future talent needs of the
organization are fulfilled through leveraging internal talent
pools. This not only reduces our overall recruitment costs,
but provides an opportunity for employees to progress
and develop their skills in other areas as well. We follow a
bespoke method to fulfil employee needs or aspirations in
line with our endeavour to ensure best-in-class services to
our clients

Initiatives to enhance our Employee Value
Proposition

Our Employee Value Proposition aims to inspire and enable
our employees to find purpose and make an indelible
impact through meaningful work and passionate teams;
ensure that our employees continuously learn and grow in
their careers and shape our collective future; and create
opportunities for every employee to navigate further,
powered by our culture and partnered by other employees
with shared aspirations.

Employee experience

We strive to create a world-class employee experience
by designing consistent and best-in-class policies,
processes, programs, and systems, by focusing on creating
‘Experience by Design. We collect employee feedback to
improve our offerings and create positive experiences. We
are committed to creating memorable moments that matter
and using technology to drive the right behavior among
managers and teams. A few initiatives in fiscal 2024:

o Digitization: We have strengthened our people practices
by using technology and automation to improve
workforce efficiency, engagement, transformation, and
innovation

e People analytics: Analytics played a critical role in
planning interventions during the last financial year.
Advanced modelling tools, along with employee Pulse
analytics and manager dashboards, helped us improve
our talent strategy and retention. We also leveraged
analytics effectively in the move to hybrid work.

e Skill Enhancement Workshops: To
employee’s talent and make them aware about current
market trends and industry standards.

e Celebrations & Cultural Activities: Birthday celebrations
and Team Building Activities to reduce work stress and
make them feel like home. This improves team bonding
and overall productivity of our employees.

upskill  our

Age 20-30 76 30 106
Age 31-40 46 15 61
Age 41-50 8 0 8
Age 51-60 0 0 0

130 45 175

PROSPECTIVE BUSINESS OPPORTUNITIES

e Cloud Initiatives will get further momentum during and
it will serve the dual purpose of business agility and
cost rationalization for organizations

o Artificial Intelligence (Al) Initiatives are likely to grow
during to target new products, pricing optimization,
channel efficiency, promotional effectiveness and new
customer targeting in the recessionary environment.
Most of the Al projects will be centered around
monetization of data themes. However, the ticket or
deal size of Al initiatives is expected to be small to
moderate in size.

e Automation Theme will pick up the steam once again
which is good news for the vendors operating in this
space. The RPA or Hyper Automation projects will get
further ammunition during 2024.

e Customer Engagement and Servicing driven initiatives
using platform re/engineering and modern architecture
or architecture are likely to be the only exception that
will get fresh funding amid the uncertain environment.

e Cybersecurity will automatically get attention due to
higher Cloud adoption.
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RISK FACTORS - MITIGATION & OPPORTUNITIES

The company understands the importance of effectively managing and mitigating risks to protect the company’s business,
its clients and to add value for all its stakeholders. The company aims to ensure its long-term sustainability and success by
proactively managing and mitigating risks.

DRC is confident that its strong risk management initiatives, along with its dedication to innovation and excellence, will help
the company navigate the challenges of the IT industry and seize the opportunities ahead. Below are some of the key risks

and opportunities, the anticipated impact on the company, and the mitigation strategies.

Key Risk Elements

Impact on Company

Mitigation / Opportunity

Geo Political and Economy
Related Risk —

Uncertain Global, political and
economic environment

The company's services may be influenced by
geopolitical dynamics and macroeconomic volatility.
The Russia-Ukraine war and the Israel-Hamas
conflict in the last 2 years has continued to cause
disruptions in supply chains, an energy crisis,
scarcity of food and merchandise, and subsequent
inflation.

High and persistent inflation in major economies
has the potential to impact consumer spending
and fuel social unrest. Central banks' increased
interest rate environment aimed at curbing
inflation could also result in economic slowdowns.
Elevated economic uncertainty may prompt
clients to readjust their IT initiatives and reduce
their expenditures on non-essential projects.

All of these could affect clients’ business outlook
and result in reduced demand for DRC Systems’
services. It could also increase the costs of doing
business.

Diminishing concentration risks associated
with a single region, client, or industry by
growing globally along with broad business
mix, diversified technology and geographies.

Continuous monitoring of country risks
to ensure pro-active risk management.

Concentrate on cost and optimization
strategies, such as vendor consolidation
initiatives, to enhance business efficiency in
the near term, especially when customers'
discretionary budgets are uncertain.

Opportunity — Opportunity for new client
projects which focus on cost optimization in
cases where the discretionary spending has
taken a hitand enter more long term contracts.

Participate in the customer’s business
transformation initiatives through breadth
and depth of services and offerings.

Resources risk-
Recruitment, retention and
management

The success of the company hinges upon its capacity
to attract, cultivate, inspire, and retain talent. Inability
to attract key talent and its retention plays a major
role in the current competitive environment in the IT
industry and can impact the ability to deliver existing
business engagements.

The scarcity of talent can lead to the loss of
company employees through poaching, resulting in
increased attrition rates. This can disrupt ongoing
projects, impede planned expansion efforts, and
impact revenue growth.

Increased employee engagement and
support through learning development and
training programs to reduce attrition.

Commitment to organic talent development,
top-tier learning and development programs,
career growth tied to cross-skilling and
upskilling, and a preference for internal talent
for new leadership positions all contribute to
increased employee retention and motivation.

Establishing a fair and objective performance
management system with its appraisal
processes enabling it to identify and reward
the top-performing employees with best-in-
class compensation packages.

Opportunity — Opportunity to strengthen and
further improve technological delivery and
customer rapport through talent retention.
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Key Risk Elements

Impact on Company

Mitigation / Opportunity

Business and Technology Risk

Rapidly evolving and changing technologies and
expansion into new technology, geographical
regions, other web services is subject to additional
business, legal, financial and competitive risks.

The industry is undergoing rapid evolution, and
failure to develop new technology capabilities could
have repercussions on accessing new business
opportunities. Inability to quickly adapt could affect
company'’s

Exploring strategic initiatives through organic
and inorganic growth.

Interest in technology-enabled business
model has opened opportunities for the
company to participate in clients’ various
technology requirements.

Reskilling program for employees into newer
technologies and methodologies.

Opportunity — Opportunity to develop and
explore new technologies and customer
offerings

Data privacy and information
security risk

Failure to guarantee customer data privacy
and safeguarding systems or clouds against
cyberattacks could expose us to the possibility of
facing legal action.

Such incidents could lead to business disruptions,
impact to client service delivery, orunauthorized
disclosure of sensitive information.

Established security policies, standards
and procedures as part of the information
security management system.

Regularly assess and adjust security
controls, processes to identify and mitigate
cybersecurity risks.

A biding by rigorous regulations
Any security breach or a cyber-attack in the current  concerning customer data
high risk environment with geo political tensions management, which all employees
could result in reputational damage, financial must follow, accompanied by a written
liabilities, legal risks and penalties. confidentiality = agreement.  Additionally,
all employees and partners are required
to participate in mandatory security and
privacy awareness programs to ensure full
compliance.
Opportunity -  Opportunity to  offer
cybersecurity services to the customer.
Financial and The inherent risks associated with our DRC Systems’ robust policies and
Regulatory Risk regular business operations include comprehensive compliance tool ensure
taxation risks, foreign currency risk, and effective governance and adherence to local

credit risks and regulatory risk.

The company faces credit risk concerning the
amounts owed to us by our customers. If our
customers fail to pay us promptly or do not pay at
all, we may need to make provisions for or write off
such outstanding amounts.

The rapid and complex changes in regulatory
requirements necessitate quick identification and a
thorough understanding of these rules, along with
the agility to integrate them into business operations.
Non-compliance could lead to penalties, reputational
damage, and potential criminal prosecution Volatility
in foreign currencies or any adverse movement
in foreign currency exchange rates could affect
profitability. On the other hand, depreciation might
create an illusion of higher revenues and earnings,
which could mislead stakeholders regarding the
true momentum and profitability of the underlying
business.

laws, backed by timely reminders and alerts.
In certain cases, we also seek guidance
and consultation from professional experts
to ensure accurate interpretation of local
regulations.

Effective internal controls to comply with
regulations, keep a check on unlawful and
fraudulent activities and internal audits to
provide compliance assurance.

Tracking and monitoring all applicable
regulations, obligations and corresponding
actions to ensure compliance.

Statutory Reports | 21 A



STRENGTHS

Strong Expertise in Technology: DRC Systems
India Limited has a robust portfolio in software
development, web design, and digital marketing,
showcasing its technical expertise.

Diverse Client Base: The company serves a wide
range of industries, reducing dependency on any
single sector.

Innovative Solutions: Known for providing
innovative and customized solutions that meet
the specific needs of clients.

Experienced Team: A skilled workforce with a
strong background in various technologies and
methodologies.

Quality Certifications: Possession of
quality certifications and compliance
with international standards enhances its
credibility and trustworthiness.

i,

OPPORTUNITIES

Growing Demand for Digital Transformation:
Increasing demand for digital transformation
services presents a significant growth
opportunity.

Expanding into New Markets: Exploring new
geographical markets, particularly in emerging
economies, could provide growth avenues.

Partnerships and Collaborations: Forming
strategic partnerships and collaborations could
enhance service offerings and expand market
reach.

Technological Advancements: Leveraging
emerging technologies such as Al, blockchain,
and |oT to offer new services and solutions.

SWOT

ANALYSIS

T

WEAKNESSES

Limited Market Presence: Compared to larger
competitors, DRC Systems India Limited may
have a limited market presence and brand
recognition.

Dependency on Key Clients: Potential
dependency on a few key clients could impact
revenue stability if any of these clients reduce or
terminate their contracts.

Resource Constraints: As a mid-sized company,
there may be limitations in terms of financial and
human resources, affecting scalability.

Geographical Limitations: Limited physical
presence in key global markets could restrict the
company’s ability to capitalize on international
opportunities.

THREATS

Intense Competition: The IT services industry is
highly competitive, with numerous players, both
large and small, vying for market share.

Rapid Technological Changes: The fast pace of
technological advancements requires continuous
upskilling and adaptation, posing a challenge to
stay current.

Economic Uncertainties: Economic downturns or
changes in client budgets can negatively impact
business.

Regulatory and Compliance Issues: Navigating
complex regulatory environments and ensuring
compliance with various laws and standards can
be challenging.



INTERNAL CONTROL SYSTEM AND THEIR ADEQUACY

DRC Systems’ has adequate system of internal controls in place with documented policies and procedures covering all
financial and operational functions. These controls have been designed to provide a reasonable assurance to maintaining
proper accounting controls for ensuring reliability of financial reporting, monitoring of operations, and protecting assets
from unauthorized use or losses, compliances with regulations. The company continues to align all our processes and
controls with global best practices.

Some significant features of the internal control of systems are:

The Internal Auditor monitors and evaluates
the efficacy and adequacy of internal control
systems, their compliance with operating systems,
accounting procedures and policies of DRC Systems
Limited. Based on the report of the Internal Auditor,
process owners undertake corrective action in
their respective areas, and thereby strengthen
the controls. Significant Audit observations and
corrective actions thereon are presented before the
Board.

Detailed business plans, investment strategies, year-
on-year reviews, annual financial and operating plans
and monthly monitoring are part of the established
practices for all operating and service functions.

The company has adopted policies and procedures
for ensuring the orderly and efficient conduct of the
business, including adherence to the Company’s
policies, the safeguarding of its assets, the prevention
and detection of frauds and errors, the accuracy and
completeness of the accounting records, and the
timely preparation of reliable financial disclosures.

As per the listing requirements, documentation
of major business processes and testing thereof
are conducted, which includes financial closing,
computer controls and entity-level controls, as
part of our compliance programs. The company is
very strict with its security policy and updates its IT
systems on a periodic basis.

An independent, well-established and
multidisciplinary internal audit team operates in line
with the best practices of governance. It reviews
and reports to the management and the Audit
Committee on compliance with internal controls and
the efficiency and effectiveness of operations as

well as the key risks.

The existing Internal Control Systems and their
adequacy are frequently reviewed and improved
upon to meet the changing business environment.
The Statutory Auditors as well as the Internal
Auditors periodically review the Internal Control
Systems, Policies and Procedures for their
adequacy, effectiveness and continuous operation
in addressing risk management and mitigation
strategies



Consolidated Financial Performance

Analysis of Revenue

1. Revenue from Operations (Z in Lakhs)
FY 2023-24 FY 2022-23 Change
Operating Revenue 4,768.30 2,562.52 86.1%

e Revenue increased from INR 2562.5 lakhs in FY 2022-23 to INR 4768.30 lakhs in FY 2023-24.
e The growth was aided by strong demand in both local and international markets like UAE, Europe, US and Australia.
e The company forsees strength in demand & prospects for digital skills across verticals continuing in the future.

e In accordance with Ind AS-108 - "Operating Segments" and evaluation by the Chief Operating Decision Maker, the
Group operates in one business segment i.e. IT and IT enabled Services including web and mobile app.

2. Other Income (¥ in Lakhs)
FY 2023-24 FY 2022-23 Change
Other Income 10.97 422.75 -97.4%

e Other Income decreased from INR 422.75 lakhs in FY 2022-23 to INR 10.97 lakhs in FY 2023-24 mainly on account of
a fair value gain on an investment which was recognised in FY 2022-23.

Analysis of Expenses

3. Contracting Expenses (%in Lakhs)
FY 2023-24 FY 2022-23 Change
Contracting Expenses 1179.65 480.31 145.6%

% of Revenue 24.7% 18.7%

e Given the challenging lead time to mobilize resources quickly and scarcity of talent in the current situation the company
decides to resort to certain subcontracting expenses where the Company feels that there are opportunities where it
wants to initiate new engagements wherever possible considering growth as the key factor.

o During the year, the contracting expenses have increased from INR 480.31 lakhs in FY 2022-23 to INR 1179.65 lakhs
in FY 2023-24.

. The Company constantly aims to hire freshers and add new resources along with the development of inhouse
resources in order to improve the margins.

4. Employee Benefit Expenses (% in Lakhs)
FY 2023-24 FY 2022-23 Change
Employee Benefit Expenses 1,829.81 1,203.65 52.0%
% of Revenue 38.4% 47.0%

e Employee benefit costs primarily consist of cost of salary including new recruitments and/or increments and other
terminal benefits like, gratuity, provident fund contribution etc. along with cost of compensation of stock options
issued to various eligible employees.

o This component forms a major part of our expenses.
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5. Finance Costs (% in Lakhs)

FY 2023-24 FY 2022-23 Change

Finance Costs 6.00 62.07 -90.3%

% of Revenue 0.1% 2.4%

e« Finance Costs have decreased from INR 62.07 lakhs in FY 2022-23 to INR 6.00 lakhs in FY 2023-24 on account of
repayment of borrowings in FY 2022-23.

e« The company continues to closely monitor its liqudity position and deploys a robust cash management system.

6. Depreciation and Amortization Expenses (R in Lakhs)
FY 2023-24 FY 2022-23 Change
Depreciation and Amortization Expenses 254.76 12012 1121%
% of Revenue 5.3% 4.7%

o Depreciation and Amortization expenses have increased from INR 120.12 lakhs in FY 2022-23 to INR 254.76 lakhs in
FY 2023-24 on account of addition of fixed and intangible assets.

7. Other Expenses (% in Lakhs)
FY 2023-24 FY 2022-23 Change
Other Expenses 277.26 292.90 -5.3%
% of Revenue 5.8% 11.4%

e Other Expenses have decreased from INR 292.90 lakhs in FY 2022-23 to INR 277.26 lakhs in FY 2023-24.

8. Income Tax (% in Lakhs)
FY 2023-24 FY 2022-23 Change
Income Tax 71.09 146.11 -51.3%
Profit Before Tax 1,236.49 815.52 51.6%
Tax as % of Profit before tax 5.7% 17.9%

e Income tax as a % of Profit Before Tax has decreased mainly on account of increase in Profit before tax from INR 815.52
lakhs in FY 2022-23 to INR 1236.49 lakhs in FY 2023-24 and due to certain non-deductable expenses and tax exempt
income of foreign subsidiaries.
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Current Liabilities

9. Ratios (% in Lakhs)
Ratio Numerator Denominator FY 2022-23
Trade receivables turnover ratio Income from Operations Average Trade 3.75 4.38

Receivables
Trade payables turnover ratio Contracting Expenses Average Trade Payables 21.30 9.86
Current Ratio Current Assets Current Liabilities 1.03 416
Debt Equity Ratio Borrowings Total Equity - -
Debt Service Coverage Ratio EBITDA Interest + Principal = -
Return on equity ratio EBIT Total Assets less Total 25.98% 25.60%
Liabilities
Net Profit Margin Net Profit Total Income 24.38% 22.42%
EBITDA Margin EBITDA Operating Revenue 31.3% 39.4%
Operating Profit Margin EBIT Operating Revenue 26.0% 34.7%
Earnings Per Share PAT Weighted Average 0.88 0.55
Number of Equity
Shares
ROCE EBIT Total Assets less 25.00% 24.46%

Refer note 36 for additional details on analytical ratios of the consolidated financial statements.
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NOTICE OF THE 12™ ANNUAL GENERAL MEETING

NOTICE is hereby given that the 12" ANNUAL GENERAL MEETING of the Members of DRC SYSTEMS INDIA LIMITED will
be held on Tuesday, September 17, 2024 at 11.00 a.m. IST through Video Conferencing (“VC”) or Other Audio-Visual Means
(“OAVM") to transact the following business:

ORDINARY BUSINESS:

Item No. 1 - Adoption of Financial Statements

To receive, consider and adopt:

a) The audited standalone financial statements of the Company for the Financial Year ended March 31, 2024, together
with the reports of the Board of Directors and Auditors thereon and;

b) The audited consolidated financial statements of the Company for the Financial Year ended March 31, 2024 together
with the report of Auditors thereon.

Item No. 2 - Appointment of Mr. Sanket Khemuka (DIN: 06910440) as a Director, liable to retire by rotation

To appoint a Director in place of Mr. Sanket Khemuka (DIN: 06910440), who retires by rotation, and being eligible, offers
himself for re-appointment.

SPECIAL BUSINESS:

Item No. 3 - Ratification of Material Related Party Transaction(s) of the Company

To consider and, if thought fit, to pass the following Resolution as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation 23 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (Listing Regulations) and other applicable provisions, if any, of the Listing Regulations, Section 188 and
other applicable provisions, if any, of the Companies Act, 2013, read with the Companies (Meetings of Board & its Powers)
Rules, 2014, as applicable and any amendments thereto, and also pursuant to the omnibus approval of the Audit Committee
in its Meeting, the material related party transactions as entered into by the Company with related parties in the ordinary
course of business and on arm’s length basis during the Financial Year 2023-24 with AppiZap LLC FZ (“AppiZap”), an
Associate of Wholly Owned Subsidiary of the Company and Infibeam Avenues Limited, held more than 10% stake in the
Company during FY 2022-23, as detailed in the explanatory statement annexed to this notice, the value of which either
singly or all taken together, in both the cases, exceeds the prescribed thresholds as per the provisions of the Listing
Regulations as applicable from time to time be and are hereby ratified and approved.

RESOLVED FURTHER THAT the Board be and is hereby authorized to do and perform all such acts, deeds, matters and
things, as may be necessary, including but not limited to, finalizing the terms and conditions, methods and modes in
respect of executing necessary documents, including contract(s) / arrangement(s) / agreement(s) and other ancillary
documents; seeking necessary approvals from the authorities; settling all such issues, questions, difficulties or doubts
whatsoever that may arise and to take all such decisions from powers herein conferred; and delegate all or any of the
powers herein conferred to any Committee of Directors and/or Director(s) and/or official(s) of the Company/ or any other
Officer(s)/Authorised Representative(s) or any other person(s) of the Company, without being required to seek further
consent from the Members and that the Members shall be deemed to have accorded their consent thereto expressly by
the authority of this Resolution.

RESOLVED FURTHER THAT all actions taken by the Board or any person so authorised by the Board, in connection with any
matter referred to or contemplated in any of the foregoing resolutions, be and are hereby approved, ratified and confirmed
in all respects.”
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Item No. 4 - Approval of Material Related Party Transactions with AppiZap LLC FZ

To consider and, if thought fit, to pass the following Resolution as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation 23 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (Listing Regulations) and other applicable provisions, if any of the Listing Regulations, Section 188 and
other applicable provisions, if any, of the Companies Act, 2013, read with the Companies (Meetings of Board & its Powers)
Rules, 2014, as applicable and any amendments thereto, other applicable laws / statutory provisions, if any, the Company’s
Policy on Related Party Transactions as well as subject to such approval(s), consent(s) and/ or permission(s), as may be
required and based on the recommendation of the Audit Committee, the consent of the Members of the Company be
and is hereby accorded to the Board of Directors of the Company (hereinafter referred to as the ‘Board’, which term shall
be deemed to include the Audit Committee or any other Committee constituted/ empowered/ to be constituted by the
Board from time to time to exercise its powers conferred by this Resolution) for entering into and / or carrying out and / or
continuing with existing contracts / arrangements/ transactions or modification(s) of earlier/ arrangements/transactions
or as fresh and independent transaction(s) or otherwise (whether individually or series of transaction(s) taken together or
otherwise), with AppiZap LLC FZ (“AppiZap”), an Associate of Wholly Owned Subsidiary of the Company, a related party of
the Company, for a period starting from April 01, 2024 till the date of next Annual General Meeting and up to a maximum
aggregate value of Rs. 3,000 Lakhs (Rupees Three Thousand Lakhs only) plus applicable taxes, in the ordinary course of
business of the Company and at arm’s length basis on such terms and conditions as detailed in the explanatory statement
to this Resolution and as may be mutually agreed between the Company and AppiZap.

RESOLVED FURTHER THAT the Board be and is hereby authorised to do and perform or cause to be done all such acts,
deeds, matters and things, including actions which may have been taken, as may be necessary, or deemed necessary
or incidental thereto, to enter into the above-mentioned contract/transaction/arrangement and to execute, deliver and
perform all such transaction documents, contracts, deeds, undertakings and subsequent modifications thereto; to file
applications and make representations in respect thereof and seek the requisite approvals from the relevant authorities
and third parties, including governmental authorities to suitably inform and apply to all the concerned authorities, including
in respect of the requirements of the Central and/or State Government(s) and/or local authorities; and to take all necessary
steps in the matter as it may deem necessary, desirable or expedient, to give effect to the above resolution and to resolve
all such issues, questions, difficulties or doubts whatsoever that may arise in this regard.

RESOLVED FURTHER THAT the Board be and is hereby authorised to delegate all or any of its powers or authorities
herein conferred by this resolution to any Committee of Directors and/or Director(s) and/or official(s) of the Company/ or
any other Officer(s)/Authorised Representative(s) or any other person(s) so authorised by it, or to engage any advisor,
consultant, agent or intermediary as deemed necessary by the Board in accordance with applicable laws and to do all such
acts, deeds, matters and things and also to execute such documents, writings etc., as may be considered necessary or
expedient to give effect to the aforesaid resolution.

RESOLVED FURTHER THAT all actions taken by the Board or any person so authorised by the Board, in connection with any
matter referred to or contemplated in any of the foregoing resolutions, be and are hereby approved, ratified and confirmed
in all respects.”

Registered Office: By the Order of the Board,

24" Floor, GIFT Two Building, For, DRC Systems India Limited

Block No. 56, Road-5C, Zone-5,

GIFT CITY, Gandhinagar — 382 355,

Gujarat, India Jainam Shah
Company Secretary

Date: August 08, 2024
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NOTES:

1.

The relevant explanatory statement pursuant to
Section 102 of the Companies Act, 2013 (“Act”) in
respect of the Special businesses set out as an item of
the accompanying notice is annexed herewith.

A statement providing additional details of the
Director seeking re-appointment as set out at Item
No. 2 of the Notice is annexed herewith as required
under Regulation 36 of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015
(“Listing Regulations”) and Secretarial Standards on
General Meetings issued by the Institute of Company
Secretaries of India ('ICSI’).

In compliance with the circulars issued by the Ministry
of Corporate Affairs (“MCA"), vide its General Circular
Nos. 14/2020 dated April 08, 2020, 17/2020 dated
April 13, 2020, 20/2020 dated May 05, 2020, 2/2022
dated May 05, 2022, 10/2022 dated December 28,
2022, 09/2023 date September 25, 2023 and other
relevant circulars (“MCA Circulars”) and the Securities
and Exchange Board of India (“SEBI”) has also issued
circular in continuation to previous Circulars dated
May 12, 2020, Circular dated January 15, 2021, Circular
dated May 13, 2022 further extended the relaxation
vide Circular dated January 05, 2023 and dated
October 07, 2023 which does not require physical
presence of the Members at common venue. In view
of this, the 12" Annual General Meeting (AGM) is being
conducted through Video Conference (“VC”)/Other
Audio Visual Means (“OAVM”). The registered office of
the Company shall be deemed to be the venue for the
AGM.

Pursuant to the provisions of the Companies Act, 2013
(“Act”), aMember entitled to attend and vote at the AGM
is entitled to appoint a proxy to attend and vote on his /
her behalf and the proxy need not be a Member of the
Company. Since this AGM is being held pursuant to the
MCA Circulars and SEBI Circulars through VC / OAVM,
physical attendance of Members has been dispensed
with. Accordingly, the facility for appointment of
proxies by the Members will not be available for the
AGM and hence the Proxy Form, Attendance Slip and
route map of the AGM are not annexed to this Notice.
However, the Body Corporates are entitled to appoint
authorized representatives to attend the AGM through
VC/OAVM and participate thereat and cast their votes
through e-voting.

10.

Institutional/Corporate Shareholders (i.e. other than
individuals/HUF, NRI, etc.) are required to send
a scanned copy (PDF/JPEG Format) of its Board
Resolution or Governing Body Resolution/Authorization
Letter etc. with attested specimen signature of the duly
authorized signatory(ies) who are authorized to vote,
to the Company by e-mail at ir@drcsystems.com.

In case of joint holders attending the Meeting, only
such joint holder who is higher in the order of names
will be entitled to vote.

Participation of Members through VC will be reckoned
for the purpose of quorum for the AGM as per section
103 of the Act.

In line with the aforesaid Circulars, the Notice of AGM
along with Annual Report 2023-24 is being sent only
through electronic mode to those Members whose
email addresses are registered with the Company/
Depositories. Member may note that Notice and Annual
Report 2023-24 has been uploaded on the website of
the Company at www.drcsystems.com. The Notice
and Annual Report 2023-24 can also be accessed
from the websites of the Stock Exchanges i.e. the
BSE Limited and the National Stock Exchange of India
Limited at www.bseindia.com and www.nseindia.com
respectively and the AGM Notice is also available on
the e-voting website of Link Intime India Private Limited
(“Link Intime”) (agency for providing the Remote
e-Voting facility) i.e. https://instavote.linkintime.co.in.

The Company has also published an advertisement in
the newspapers containing the details about the AGM
i.e. the conduct of the AGM through VC/OAVM, date
and time of the AGM, availability of notice of the AGM
along with Annual Report 2023-24 at the Company'’s
website and manner of registering the email IDs,
Mobile No. and bank mandate of those Members who
have not registered the said details with the Company/
Company’s Registrar and Share Transfer Agent, i.e.
Link Intime India Private Limited.

The Register of Members and Share Transfer Books
of the Company will remain closed from Tuesday,
September 10, 2024 to Tuesday, September 17, 2024
(both days inclusive) for the purpose of AGM.

Shareholders seeking any information with regard
to financial statements or any matter to be placed at
the AGM are requested to write to the Company at
least 10 days before the meeting so as to enable the
management to keep the information ready.
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1.

12.

13.

14.

To prevent fraudulent transactions, Members holding
shares in physical form are advised to exercise due
diligence and notify the Company of any change in
address or demise of any Member as soon as possible.
Members holding shares in demat form are also
advised to not leave their demat account(s) dormant
for long. Periodic statement of holdings should be
obtained from the concerned Depository Participant
and holdings should be verified from time to time.

To support the “Green Initiative”, Members holding
shares in physical form are requested to notify/send
their email id and bank account details to the Registrar
& Share Transfer Agent (RTA) of the Company i.e. Link
Intime India Private Limited. In addition, members
holding shares in the demat form are requested to
contact their respective Depository Participant and
register their email id and bank account for receiving
all communication including Annual Report 2023-24,
Notices, Circulars, etc. from the Company electronically.

Members are requested to intimate changes, if any,
pertaining to their name, postal address, email address,
telephone/ mobile numbers, Permanent Account
Number (PAN), mandates, nominations, power of
attorney, bank details such as, name of the bank and
branch details, bank account number, MICR code, IFSC
code, etc., to their DPs in case the shares are held in
electronic form and to the RTA in case the shares are
held in physical form.

As per Regulation 40 of SEBI Listing Regulations,
as amended from time to time, securities of listed
companies can be transferred, transmitted and
transposed only in dematerialized form. In view of this
and to eliminate all risks associated with physical shares
and for ease of portfolio management, Members holding
shares in physical form are requested to consider
converting their holdings to dematerialized form.
Members can contact the RTA of the Company i.e. Link
Intime India Private Limited for assistance in this regard.

Members may please note that SEBI vide its Circular
No.SEBI/HO/MIRSD/MIRSD_RTAMB/P/CIR/2022/8
dated January 25, 2022 has mandated the Listed
Companies to issue securities in dematerialized form
only while processing service requests viz. Issue of
duplicate securities certificate; claim from unclaimed
suspense account; renewal/exchange of securities
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15.

16.

17.

certificate; endorsement; sub-division/splitting of
securities certificate; consolidation of securities
certificates/folios; transmission and transposition. To
avoid any inconvenience, you are requested to kindly
convert your shares in demat form. In case of any
clarification, shareholders are requested contact to the
RTA at ahmedabad@linkintime.co.in.

Pursuant to Section 72 of the Act, members holding
shares in physical form may file nomination in the
prescribed Form SH-13 and for cancellation / variation
in nomination in the prescribed Form SH-14 with the
RTA of the Company i.e. Link Intime India Private
Limited. In respect of shares held in electronic /
demat form, the nomination form may be filed with
the respective Depository Participant. The Nomination
Form is available on the Company’s website i.e. www.
drcsystems.com._

SEBI has mandated the submission of PAN by every
participant in securities market. Members holding
shares in electronic form are, therefore, requested to
submit the PAN to their Depository Participant with
whom they are maintaining their demat accounts
and members holding shares in physical form to the
Company / RTA.

SEBI vide its Circular Nos. SEBI/HO/MIRSD/MIRSD_
RTAMB/P/CIR/2021/655 dated November 03, 2021,
SEBI/HO/MIRSD/MIRSD_RTAMB/P/CIR/2021/687
dated December 14, 2021 and SEBI/HO/MIRSD/
MIRSD-PoD-1/P/CIR/2023/37 dated March 16, 2023
has provided common and simplified norms for
processing investor’'s service request by RTAs and
norms for furnishing PAN, KYC and Nomination details.

As per the said Circular, it is mandatory for the
shareholders holding securities in physical form to inter
alia furnish PAN, KYC and Nomination details. Physical
folios wherein the PAN, KYC and Nomination details
are not available shall be frozen by the RTA on or after
due date. Holders of such frozen folios shall be eligible
to lodge their grievance or avail service request from
the RTA only after furnishing the complete documents/
details. Similarly, the holders of such frozen folios shall
be intimated in case of any payment including dividend,
interest or redemption stating that such payment is
due and shall be made electronically upon furnishing
complete documents/details.


http://ahmedabad@linkintime.co.in. 
http://www.drcsystems.com.  
http://www.drcsystems.com.  

18.

Pursuant to the said Circular, the Company has
sent letters to all Member(s) holding Shares of
the Company in physical form for furnishing their
PAN, KYC details (i.e., Address with pin
code, email address, mobile number, bank account
details) and Nomination details through Form ISR-1.

Postal

The investor service requests forms for updation of
PAN, KYC, Bank details and Nomination viz., Forms
ISR-1, ISR-2, ISR-3, SH-13 and SH-14 are available
on the website of the Company at www.drcsystems.
com. In view of the above, we urge the shareholders
to submit the Investor Service Request form along with
the supporting documents at the earliest.

SEBI introduced Online Dispute Resolution Mechanism
(“ODR Mechanism”) through various circulars including
its updated Master Circular no. SEBI/HO/OIAE/OIAE_
IAD-3/P/CIR/2023/195 dated December 28, 2023 i.e.
“Master Circular for Online Dispute Resolution”. The
said Master Circular and the process note are available
on the website of the Company at www.drcsystems.
com. As per the said circulars, investors shall first take
up their grievance with the listed entity by lodging a
complaint directly with the concerned listed entity
and if the grievance is not redressed satisfactorily,
the investor may, in accordance with the SCORES
guidelines, escalate the same through the SCORES
Portal at www.scores.gov.in, in accordance with the
process laid out therein. After exhausting all available
options for resolution of the grievance, if the investor is
still not satisfied with the outcome, he/she can initiate
dispute resolution through the ODR Portal at https://
smartodr.in/login. Alternatively, the investor/client
can initiate dispute resolution through the ODR Portal
if the grievance lodged with the Company was not
satisfactorily resolved in accordance with and subject
to the relevant SEBI circulars. It must be noted that
the dispute resolution through the ODR portal can be
initiated only if such complaint / dispute is not pending
before any arbitral process, court, tribunal or consumer
forum or if the same is non-arbitrable under Indian Law.
There shall be no fees for registration of a complaint/
dispute on the ODR portal, and the fees for conciliation
or arbitration process including applicable GST, stamp
duty etc. shall be borne by the Investor /Company/
other market participant as the case may be.

19.

20.

21.

22.

The Register of Directors’ and Key Managerial Personnel
and their shareholding maintained under Section 170 of
the Act, the Register of contracts or arrangements in
which the Directors are interested under Section 189 of
the Act, the certificate from Secretarial Auditors of the
Company certifying that the Employee Stock Option
Scheme of the Company has been implemented in
accordance with the SEBI (Share Based Employee
Benefits and Sweat Equity) Regulations, 2021 and
all other documents referred to in the Notice will be
available for inspection in electronic mode during the
AGM.

The Members can join the AGM through the VC/
OAVM mode 30 minutes before the scheduled time
of the commencement of the Meeting by following
the procedure mentioned in the Notice. The facility
of participation at the AGM through VC/OAVM will be
made available for 1,000 members on first come first
served basis. This will not include large Shareholders
(Shareholders holding 2% or more shareholding),
Promoters,
Managerial Personnel, the Chairpersons of the Audit
Committee, Nomination and Remuneration Committee
and Stakeholders Relationship Committee, Auditors
etc. who are allowed to attend the AGM without
restriction on account of first come first served basis.

Institutional Investors, Directors, Key

In compliance with the Circulars, the Annual Report
2023-24, the Notice of the 12" AGM and instructions
for e-voting are being sent through electronic mode to
those Members whose email addresses are registered
with the Company / depository participant(s).

Members desiring to claim unclaimed shares and
net proceeds of Fractional Shares are requested
to correspond with RTA as mentioned above or to
the Company at its Registered Office. Members are
requested to note that, shares and net proceeds of
Fractional Shares if not claimed for a consecutive
period of 7 years from the date of its allotment, are
liable to be transferred to the demat account of the IEPF
Authority and Investor Education and Protection Fund
(“IEPF”), respectively as per Section 124 of the Act read
with applicable IEPF rules. In view of this, Members/
Claimants are requested to claim their Unclaimed
shares and net proceeds of fractional shares from the
Company, within the stipulated timeline.
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23.

a)

24.

Members may please note that in the event of transfer
of such shares and the unclaimed net proceeds of
Fractional Shares to IEPF, members are entitled to claim
the same from IEPF authorities by submitting online
application in the prescribed Form IEPF-5 available
on the website www.iepf.gov.in and sending original
documents enumerated in Form IEPF-5 duly signed to
the Company along with Form IEPF- 5 for verification of
claim.

Process for those members whose email ids are not
registered - for registration of Email addresses to
obtain AGM Notice/Annual Report of the Company:

For Members holding shares in Physical mode - please
provide necessary details like Folio No., Name of
shareholder by email to ir@drcsystems.com.

Members holding shares in Demat mode can get their
E-mail ID registered by contacting their respective
Depository Participant.

General Information:

i. Shareholders/Members are encouraged to join
the Meeting through Tablets/ Laptops connected
through broadband for better experience.

ii. Shareholders/Members are required to use
Internet with a good speed (preferably 2 MBPS
download stream) to avoid any disturbance during
the meeting.

iii. Please note that Shareholders/Members
connecting from Mobile Devices or Tablets or
through Laptops connecting via Mobile Hotspot
may experience Audio/Visualloss due to fluctuation
in their network. It is therefore recommended to
use stable Wi-Fi or LAN connection to mitigate any
kind of aforesaid glitches.

iv. Shareholders are requested to speak only
when moderator of the meeting/ management
will announce the name and serial number for
speaking.

v. Shareholders who would like to express their views
or ask questions during the AGM may register
themselves as a speaker in advance at least 7
days before the AGM by sending their request
from their registered email address mentioning
their name, DP ID and Client ID / Folio Number,
PAN, mobile number at ir@drcsystems.com. Those
Shareholders who have registered themselves
as a speaker will only be allowed to express
their views [ ask questions during the AGM. The
Company reserves the right to restrict the number
of speakers depending on the availability of time
for the AGM.
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25. VOTING THROUGH ELECTRONIC MEANS:

A.

In compliance with provisions of Section 108
of the Act read with Rule 20 of the Companies
(Management and Administration) Rules, 2014,
as amended from time to time, Regulation 44
of Listing Regulations and in terms of SEBI vide
circular no. SEBI/HO/CFD/CMD/ CIR/P/2020/242
dated December 9, 2020 in relation to e-Voting
Facility Provided by Listed Entities, and any other
applicable provisions as amended, the Company
is pleased to offer the facility of voting through
electronic means and the businesses set out in
the Notice above may be transacted through such
electronic voting. The facility of casting the votes
by the Members using an electronic voting system
from a place other than venue of the AGM (‘remote
e-voting’) is provided by Link Intime India Private
Limited.

The Members, who will be present in the AGM
through VC facility and have not casted their vote
on the Resolutions through remote e-Voting and
are otherwise not barred from doing so, shall be
eligible to vote through e-Voting facility during the
meeting.

The Members who have cast their vote by remote
e-voting prior to the AGM may also attend /
participant in the AGM through VC but shall not be
entitled to cast their vote again.

The remote e-voting period, commences at
09:00 a.m. on Friday, September 13, 2024 and
ends at 05:00 p.m. on Monday, September
16, 2024. During this period Members of the
Company, holding shares either in physical form
or in dematerialized form, as on the cut-off date
i.e. Tuesday, September 10, 2024, may cast their
vote by remote e-voting. Members have the
option to cast their vote on any of the resolutions
using the remote e-Voting facility either during
the period commences at 09:00 a.m. on Friday,
September 13, 2024 and ends at 05:00 p.m. on
Monday, September 16, 2024 or e-Voting during
the AGM. Once the vote on a resolution is cast by
the Member, the Member shall not be allowed to
change it subsequently or cast the vote again.

The voting rights of shareholders shall be in
proportion to their shares in the Paid Up Equity
Share Capital of the Company as on the cut-off
date, being Tuesday, September 10, 2024.


http://www.iepf.gov.in
http://ir@drcsystems.com

26. Instructions for remote e-voting and e-voting at the AGM:

Pursuant to SEBI circular dated December 9, 2020 on e-Voting facility provided by Listed Companies, Individual
shareholders holding securities in demat mode can vote through their demat account maintained with Depositories
and Depository Participants only post June 09, 2021.

Shareholders are advised to update their mobile number and email Id in their demat accounts to access
e-Voting facility.

Login method for Individual shareholders holding securities in demat mode/ physical mode is given below:

Type of shareholders Login Method

Individual Shareholders holding « If you are already registered for NSDL IDeAS facility, please visit the e-Services
securities in demat mode with website of NSDL. Open web browser by typing the following URL: https://

NSDL eservices.nsdl.com either on a Personal Computer or on a mobile. Once the
home page of e-Services is launched, click on the “Beneficial Owner” icon
under “Login” which is available under ‘IDeAS’ section. A new screen will open.
You will have to enter your User ID and Password.

o After successful authentication, you will be able to see e-Voting services. Click
on “Access to e-Voting” under e-Voting services and you will be able to see
e-Voting page. Click on company name or e-Voting service provider name
and you will be re-directed to e-Voting service provider website for casting
your vote during the remote e-Voting period or joining virtual meeting & voting
during the meeting.

o If the useris not registered for IDeAS e-Services, option to register is available
at https://eservices.nsdl.com. Select “Register Online for IDeAS “Portal or click
at https://eservices.nsdl.com/SecureWeb/ldeasDirectReg.jsp

o Visit the e-Voting website of NSDL. Open web browser by typing the following
URL: https://www.evoting.nsdl.com/ either on a Personal Computer or on a
mobile. Once the home page of e-Voting system is launched, click on the icon
“Login” which is available under ‘Shareholder/Member’ section. A new screen
will open. You will have to enter your User ID (i.e. your sixteen digit demat
account number hold with NSDL), Password/OTP and a Verification Code as
shown on the screen. After successful authentication, you will be redirected to
NSDL Depository site wherein you can see e-Voting page. Click on company
name or e-Voting service provider name and you will be redirected to e-Voting
service provider website for casting your vote during the remote e-Voting
period or joining virtual meeting & voting during the meeting.

Individual Shareholders holding e« Existing user of who have opted for Easi / Easiest, they can login through their
securities in demat mode with user id and password. Option will be made available to reach e-Voting page
CDSL without any further authentication. The URL for users to login to Easi / Easiest

are https://web.cdslindia.com/myeasitoken/Home/Login.

o After successful login of Easi / Easiest the user will be also able to see the E
Voting Menu. The Menu will have links of e-Voting service provider i.e. NSDL,
KARVY, LINKINTIME, CDSL. Click on e-Voting service provider name to cast
your vote.

o If the user is not registered for Easi/Easiest, option to register is available
at https://web.cdslindia.com/myeasi./Registration/EasiRegistration

o Alternatively, the user can directly access e-Voting page by providing demat
Account Number and PAN No. from a link in www.cdslindia.com home page.
The system will authenticate the user by sending OTP on registered Mobile &
Email as recorded in the demat Account. After successful authentication, user
will be provided links for the respective ESP where the E -Voting is in progress.
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Type of shareholders

Login Method

Individual Shareholders (holding
securities in demat mode) & login
through their depository partici-
pants

You can also login using the login credentials of your demat account through
your Depository Participant registered with NSDL/CDSL for e-Voting facility.

Once login, you will be able to see e-Voting option. Once you click on e-Voting
option, you will be redirected to NSDL/CDSL Depository site after successful
authentication, wherein you can see e-Voting feature. Click on company name
or e-Voting service provider name and you will be redirected to e-Voting service
provider website for casting your vote during the remote e-Voting period or
joining virtual meeting & voting during the meeting.

Individual Shareholders holding
securities in Physical mode &
e-voting service provider is
LINKINTIME

Open the internet browser and launch the URL: https://instavote.linkintime.
co.in

» Click on “Sign Up” under ‘SHARE HOLDER’ tab and register with your
following details: -

A. User ID: Shareholders/ members holding shares in physical form shall
provide Event No. + Folio Number registered with the Company.

B. PAN: Enter your 10-digit Permanent Account Number (PAN) (Members
who have not updated their PAN with the Depository Participant (DP)/
Company shall use the sequence number provided to you, if applicable.

C. DOB/DOI: Enter the Date of Birth (DOB) / Date of Incorporation (DOI) (As
recorded with your DP / Company - in DD/MM/YYYY format)

D. Bank Account Number: Enter your Bank Account Number (last four digits),
as recorded with your DP/Company.

e Shareholders/ members holding shares in physical form but have not
recorded ‘C’ and ‘D’, shall provide their Folio number in ‘D’ above

»  Setthe password of your choice (The password should contain minimum 8
characters, at least one special Character (@!#$&*), at least one numeral,
at least one alphabet and at least one capital letter).

»  Click “confirm” (Your password is now generated).

Click on ‘Login’ under ‘SHARE HOLDER' tab.

Enter your User ID, Password and Image Verification (CAPTCHA) Code and
click on ‘Submit’.

After successful login, you will be able to see the notification for e-voting.
Select ‘View’ icon.

E-voting page will appear.

Refer the Resolution description and cast your vote by selecting your desired
option ‘Favour / Against’ (If you wish to view the entire Resolution details, click
on the ‘View Resolution’ file link).

After selecting the desired option i.e. Favour / Against, click on ‘Submit’. A
confirmation box will be displayed. If you wish to confirm your vote, click on
‘Yes', else to change your vote, click on ‘No’ and accordingly modify your vote.
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Institutional shareholders

Institutional shareholders (i.e. other than Individuals, HUF, NRI etc.) and Custodians are required to log on the e-voting
system of LIIPL at https://instavote.linkintime.co.in and register themselves as ‘Custodian / Mutual Fund / Corporate
Body'. They are also required to upload a scanned certified true copy of the board resolution /authority letter/power of
attorney etc. together with attested specimen signature of the duly authorised representative(s) in PDF format in the
‘Custodian / Mutual Fund / Corporate Body' login for the Scrutinizer to verify the same.

Individual Shareholders holding securities in Physical mode & e-voting service Provider is LINKINTIME, have forgotten
the password:

o Click on ‘Login’ under ‘SHARE HOLDER' tab and further Click ‘forgot password?’

o Enter User ID, select Mode and Enter Image Verification (CAPTCHA) Code and Click on ‘Submit..

e In case shareholders/ members is having valid email address, Password will be sent to his / her registered e-mail
address.

e Shareholders/ members can set the password of his/her choice by providing the information about the particulars of
the Security Question and Answer, PAN, DOB/DOI, Bank Account Number (last four digits) etc. as mentioned above.

e The password should contain minimum 8 characters, at least one special character (@! #$&%*), at least one numeral, at
least one alphabet and at least one capital letter.

Individual Shareholders holding securities in demat mode with NSDL/ CDSL have forgotten the password:

e Shareholders/ members who are unable to retrieve User ID/ Password are advised to use Forget User ID and Forget
Password option available at abovementioned depository/depository participant’s website.

» It is strongly recommended not to share your password with any other person and take utmost care to keep your
password confidential.

»  For shareholders/ members holding shares in physical form, the details can be used only for voting on the resolutions
contained in this Notice.

»  During the voting period, shareholders/ members can login any number of time till they have voted on the resolution(s)
for a particular “Event”.

Helpdesk for Individual Shareholders holding securities in demat mode:

In case shareholders/ members holding securities in demat mode have any technical issues related to login through
Depository i.e. NSDL/ CDSL, they may contact the respective helpdesk given below:

Login type Helpdesk details

Individual Shareholders holding securities in demat mode ¢ Members facing any technical issue in login can

with NSDL contact NSDL helpdesk by sending a request at
evoting@nsdl.co.in or call at toll free no.: 1800 1020
990 and 1800 22 44 30

Individual Shareholders holding securities in demat mode ¢ Members facing any technical issue in login can

with CDSL contact CDSL helpdesk by sending a request at
helpdesk.evoting@cdslindia.com or contact at 022-
23058738 or 22-23058542-43.

Helpdesk for Individual Shareholders holding securities in physical mode/ Institutional shareholders & evoting service
Provider is LINKINTIME.

In case shareholders/ members holding securities in physical mode/ Institutional shareholders have any queries regarding
e-voting, they may refer the Frequently Asked Questions (‘FAQs’) and InstaVote e-Voting manual available at https://instavote.
linkintime.co.in, under Help section or send an email to enotices@linkintime.co.in or contact on: - Tel: 022 -4918 6000.
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27.

28.

29.

Process and manner for attending the Annual General Meeting through InstaMeet:

For a smooth experience of AGM proceedings, shareholders who are registered for the event are
requested to download and install the Webex application in advance on the device that you would

be wusing to attend the meeting by clicking on the link https://www.webex.com/downloads.html/.

Shareholders also have an option to click on the URL provided to attend the meeting. Please read the instructions
carefully and participate in the meeting. For any support, shareholders may also call the RTA on the dedicated
number provided in the instructions.

a) Open the internet browser and launch the URL for InstaMeet <<https://instameet.linkintime.co.in>> and register
with your following details:

DP ID / Client ID or Enter your 16 digit DP ID / Client ID or Beneficiary ID or Folio Number registered
Beneficiary ID or Folio No.  with the Company.

PAN Enter your 10-digit Permanent Account Number (PAN) (Members who have not
updated their PAN with the Depository Participant (DP)/ Company shall use the
sequence number provided to you, if applicable.

Mobile No. Enter your mobile number.

Email ID Enter your email id, as recorded with your DP/Company.

b) Click “Go to Meeting” (You are now registered for InstaMeet and your attendance is marked for the meeting).

Instructions for Shareholders/Members to Vote during the Annual General Meeting through InstaMeet:

Once the electronic voting is activated by the scrutiniser during the meeting, shareholders/ members who have not
exercised their vote through the remote e-voting can cast the vote as under:

a) On the Shareholders VC page, click on the link for e-Voting “Cast your vote”.

b) Enter Demat Account No. / Folio No. and OTP (received on the registered mobile number/ registered email Id)
received during registration for InstaMeet and click on 'Submit'.

c) After successful login, you will see “Resolution Description” and against the same the option “Favour/ Against” for
voting.
d) Cast your vote by selecting appropriate option i.e. “Favour/Against” as desired. Enter the number of shares (which

represents no. of votes) as on the cut-off date under ‘Favour/ Against’

e) After selecting the appropriate option i.e. Favour/Against as desired and you have decided to vote, click on “Save”.
A confirmation box will be displayed. If you wish to confirm your vote, click on “Confirm”, else to change your vote,
click on “Back” and accordingly modify your vote.

f)  Once you confirm your vote on the resolution, you will not be allowed to modify or change your vote subsequently.

In case shareholders/ members have any queries regarding login/ e-voting, they may send an email to instameet@
linkintime.co.in or contact on: - Tel: 022-49186175.
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30. Other Instructions

M/s. SPANJ & Associates, Company Secretaries have been appointed as the Scrutinizer to scrutinize the remote
e-voting process as well as the e-voting system on the date of the AGM in a fair and transparent manner.

The Scrutinizer shall, immediately after the conclusion of voting at the AGM, first count the votes cast during the
AGM, thereafter unblock the votes cast through remote e-Voting and make, within two working days of conclusion
of the AGM, a consolidated Scrutinizer's Report of the total votes cast in favour or against, if any, to the Chairman
or Company Secretary or a person authorized by the Chairman in writing, who shall countersign the same.

Based on the report received from the Scrutinizer, the Company will submit within Two working days of the
conclusion of the Meeting to the stock exchanges i.e. the BSE Limited and the National Stock Exchange of India
Limited, details of the voting results as required under Regulation 44(3) of the Listing Regulations and that shall
also be placed on the Company’s website www.drcsystems.com and on the website of Link Intime http://instavote.
linkintime.co.in.

Subject to the receipt of requisite number of votes, the Resolutions forming part of the AGM Notice shall be
deemed to be passed on the date of the AGM i.e. Tuesday, September 17, 2024.
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ANNEXURE TO THE NOTICE

EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF THE COMPANIES ACT, 2013

Item No. 3

As per the provisions of Regulation 23 of SEBI (Listing Obligations and Disclosure Requirements), 2015 (Listing Regulations),
all Material Related Party Transactions (‘RPT’) shall require approval of the shareholders by means of an Ordinary Resolution,
even if such transaction(s) are in the ordinary course of business and at an arm’s length pricing basis. A transaction with
a Related Party shall be considered material, if the transaction(s) to be entered into individually or taken together with
previous transactions during a financial year, exceeds Rs. 1,000 crore or 10% of the annual consolidated turnover of a listed
entity as per the last audited financial statements of the listed entity, whichever is lower. Regulation 2(1)(zc) of the Listing
Regulations defines related party transaction to mean a transaction involving transfer of resources, services or obligations
between a listed entity or any of its subsidiaries on one hand and a related party of the listed entity, regardless of whether
a price is charged or not.

Whilst our Company was of the opinion that Appizap LLC - FZ and Infibeam Avenues Limited were not related party and
did not fall within the purview of Regulation 23 of the SEBI LODR Regulations, 2015, however, as a matter of abundant
caution and given ambiguity in the definition of the “related party transaction” under the SEBI LODR Regulations, 2015, our
Company is placing the aforesaid transaction before the members for ratification.

The Material Related Party Transactions require approval of the Shareholders by passing a Resolution and in respect of
voting on such resolution(s), the said related party shall abstain from voting.

Members may please note that based on the criteria as mentioned above in Regulation 23 of the Listing Regulations,
transactions entered into by the Company with Related Parties for the Financial Year 2023-24 is “Material” and the value
of which either singly or all taken together exceeds ten percent of the annual consolidated turnover of the Company as per
audited financial statements of FY 2022-23 and therefore requires ratification of the said transactions by the Members of
the Company by Ordinary Resolution.

The Audit Committee has also given their prior omnibus approval to the transactions entered into as mentioned above
during the Financial Year 2023-24. The Audit Committee has also noted that the said transaction(s) at an arm’s length
pricing basis and in the ordinary course of business.

Therelevantinformation pertaining to transactions with the Related Parties as required under Rule 15 of Companies (Meetings
of Board and its Powers) Rules, 2014, as amended and SEBI Master Circular No. SEBI/HO/CFD/PoD2/ CIR/P/2023/120 dated
July 11, 2023, is given as follows:

Sr.No Description Details

1 Name of the Related Party and its AppiZap LLC FZ (“AppiZap”) Infibeam Avenues Limited
relationship with the Company or (“Infibeam”)
its subsidiary, including nature of AppiZap is an Associate of Wholly
its concern or interest (financial or Owned Subsidiary of the Infibeam held more than 10% stake
otherwise) Company. in the Company during FY 2022-23
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Sr.No Description Details
2 Type, material terms, tenure, Service given Service taken
monetary value and particulars of Material terms and conditions are ) o
the proposed RPTs based on the contracts which Material terms and condltl.ons' are
. L based on the contracts which inter
inter alia include the rates based
- alia include the rates based on
on prevailing/ extant market - o
. . prevailing/ extant market conditions
conditions and commercial terms )
as on the date of entering into the and commer.C|aI. terms as on the
date of entering into the contract(s).
contract(s).
Approval of the shareholders is  Approval of the shareholders is
being sought for ratification of peing sought for ratification of
transaction of service given during  transaction of service taken during
the FY 2023-24. the FY 2023-24.
3 Value of the transaction Rs. 1,658.40 Lakhs Rs. 1,497.55 Lakhs
4 The percentage of the listed Approximately 64.72% of annual Approximately 58.44% of annual
entity’s annual consolidated consolidated turnover of the consolidated turnover of the
turnover, for the immediately Company for FY 2022-23. Company for FY 2022-23.
preceding financial year, that is
represented by the value of the
proposed transaction (and for a
RPT involving a subsidiary, such
percentage calculated on the basis
of the subsidiary’s annual turnover
on a standalone basis shall be
additionally provided)
5 Details of proposed RPTs relating to any loans, inter-corporate deposits, advances or investments made or

given by the Company or its subsidiary:

a. Details of the source of
funds in connection with the

proposed transaction

Not Applicable

Not Applicable

b. Where any financial
indebtedness is  incurred
to make or give loans,
inter-corporate deposits,

advances or investments:.

e Nature of indebtedness
e Cost of funds and

Not Applicable

Not Applicable

e Tenure
c. Applicable terms, including Not Applicable Not Applicable
covenants, tenure, interest

rate and repayment schedule,
whether secured or unsecured;
if secured, the
security

nature of

d. The purpose for which the
funds will be utilized by the
ultimate beneficiary of such
funds pursuant to the RPT

Not Applicable

Not Applicable
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Sr.No Description Details

6 Justification as to why the RPT isin  DRC Systems India Limited uses DRC Systems India Limited procures
the interest of the listed entity its technical domain expertise IT and IT infrastructure services and

and competencies available in resources from Infibeam Avenues
the development of AppiZap’s Limited as a part of its ongoing
Low-Code No-Code (LCNC) multiple project engagements.
Platform framework which  This helps the company primarily
enables users to build and in terms of saving on fixed costs
deploy custom applications with and other terminal benefits as also
minimal coding effort. By reducing other investment in acquiring IT
the complexity of traditional infrastructure apart from having
software development, it allows flexibility in scaling of business
organizations to accelerate their operations. This serves as a
digital transformation and improve  sustainable procurement model
productivity. The domain expertise to leverage buying efficiencies
and competencies available within  utilizing economies of scale at
the group will help in delivering a lesser additional cost to DRC
world class technology services Systems India Limited.
to our prestigious clients which
eventually help the company in
augmenting revenue generation,
scalability and licensing.

7 Any valuation or other external Not Applicable Not Applicable
report relied upon by the listed
entity in relation to the transactions

8 Any other information that may be Allrelevant information is mentioned in the Explanatory Statement setting
relevant out material facts, pursuant to Section 102(1) of the Act, forming part of
this Notice.

Members are hereby informed that pursuant to Regulation 23 of the Listing Regulations, no Members of the Company shall
vote on the Resolution to ratify related party transactions entered into by the Company during the Financial Year 2023-24
as mentioned above if such Member is a related party.

None of the Directors, KMPs and/ or their respective relatives is in any way, concerned or interested, financially or otherwise,
except to the extent of their shareholding in the Company, if any, in the Resolution mentioned at Iltem No. 3 of the Notice.

Based on the approval of the Audit Committee, the Board recommends the Ordinary Resolution set forth in Item No. 3 of
the Notice convening this AGM, for approval by the Members.

Item No. 4

As per the Regulation 23 of the SEBI Listing Regulations, inter alia, states that effective from April 1, 2022, all Material
Related Party Transactions (‘RPT’) shall require prior approval of the shareholders by means of an Ordinary Resolution,
even if such transaction(s) are in the ordinary course of business and at an arm’s length pricing basis. A transaction with
a Related Party shall be considered material, if the transaction(s) to be entered into individually or taken together with
previous transactions during a financial year, exceeds Rs. 1,000 crore or 10% of the annual consolidated turnover of a listed
entity as per the last audited financial statements of the listed entity, whichever is lower.

Further, Regulation 2(1)(zb) of the SEBI Listing Regulations has provided the definition of related party and Regulation
2(1)(zc) of the SEBI Listing Regulations has enhanced the definition of Related Party Transaction which now includes a
transaction involving a transfer of resources, services or obligations between (i) a listed entity or any of its subsidiaries on
one hand and a related party of the listed entity or any of its subsidiaries on the other hand; or (ii) a listed entity or any of
its subsidiaries on one hand and any other person or entity on the other hand, the purpose and effect of which is to benefit
any related party of the listed entity or any of its subsidiaries, regardless of whether a price is charged or not.
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The Company proposes to enter into certain related party transaction(s) as mentioned below, on mutually agreed terms
and conditions, and the aggregate of such transaction(s), are expected to cross the applicable materiality thresholds as
mentioned above. Accordingly, as per the Listing Regulations, prior approval of the Members is being sought for all such
arrangements / transactions proposed to be undertaken by the Company. All the said transactions shall be in the ordinary
course of business of the Company and on an arm’s length basis.

The Management has provided the Audit Committee with relevant details of the proposed RPTs, including material terms
and basis of pricing. The Audit Committee, after reviewing all necessary information, has granted its approval for entering
into the below mentioned RPTs, subject to approval by the Board and Members at the AGM. The Audit Committee has
noted that the said transaction(s) will be at an arm’s length pricing basis and will be in the ordinary course of business.

Therelevantinformation pertaining to transactions with the Related Parties as required under Rule 15 of Companies (Meetings
of Board and its Powers) Rules, 2014, as amended and SEBI Master Circular No. SEBI/HO/CFD/PoD2/ CIR/P/2023/120 dated
July 11, 2023, is given as follows:

Sr.No Description Details

1. Name of the Related Party and its relationship with AppiZap LLC FZ (“AppiZap”)
the Company or its subsidiary, including nature of its

AppiZap is an Associate of Wholly Owned Subsidiary
concern or interest (financial or otherwise)

of the Company.

2. Type, material terms, tenure, monetary value and Service given

particulars of the proposed RPTs Material terms and conditions are based on the

contracts which inter alia include the rates based on
prevailing/ extant market conditions and commercial
terms as on the date of entering into the contract(s).

Approval of the shareholders is being sought for
transaction(s) of service given / to be given from April
01, 2024 till the date of next Annual General Meeting.

3. Value of the transaction Up to Rs. 3,000 Lakhs plus applicable taxes

4. The percentage of the listed entity’s annual Approximately 62.92% of annual consolidated
consolidated tu